
Let us know how  
we’re doing
At Vision Hospital Group, we are committed  
to providing exceptional care to patients. 

We are continually striving to improve our service 
– that’s why we value your feedback. Whether we 
exceeded your expectations or could do better in  
the future, we’d love to hear from you. 

All of our patients and their families/carers have 
the right to provide feedback about the treatment 
and care provided. Your privacy is important to us 
so we will make sure any concerns are addressed 
confidentially. If you would like us to contact you  
to discuss your comments further, please remember  
to include a phone number or email address when  
you complete the feedback survey. 

TO COMPLETE 
THE FEEDBACK 
SURVEY, SCAN 
THIS QR CODE

Online  
feedback  
survey

visionhospitalgroup.com.au
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